
Please note: Results are assessed using the A-E grading system.  However, from 
this survey onwards, when A-E grades are determined, z-scores are also 
calculated and displayed on the report.  z-scores are determined as (your result –
mean result)/standard deviation); a z-score between -2 and +2 is considered 
acceptable performance, results <-2 or >+2 are considered a warning level, and
results <-3 or >+3 are an action level.  For this survey, we will continue to use A-
E grades to assign performance, but the z-score may be used to assist
participants in evaluating their results.






